
•Frequently Asked Questions

Q: I've lost/forgotten the password I was using, what can I do?

A: If you lose or forget your password for    GTS, simply reinstall a new copy - the default 
password, "Griffin" will be reinstated (For this reason, it's a good idea to keep your install 
disk out of reach of students). Note that you    will need to re-enter your registration 
information.

Q: Um, … I lost my registration form…

A: No problem. Just contact me by email, paper mail, or telephone and I will mail you a new
copy of your registration information.

Q: Why is the instructor's view so boring compared to the student's view?

A: This is intended as a security feature. In the event that a student ever manages to gain 
access to the instructor's view this feature makes it a bit easier to spot from across the 
room.

Q: I notice that GTS never asks students to save their results.    Will the results be lost if a 
student quits the GTS application before I can save the test?

A: No.    In order to make GTS as easy as possible for students of all ages to use, GTS 
automatically saves the students' test results as soon as they click on the "Done" button.

Q: I'd like to see you add _______________________ .

A: Drop me a note either by email or paper mail. If enough people express an interest (or if 
I just think it sounds really neat) I may add it.

Q: How do I change the order of the questions within a test?

A: There is no way to directly rearrange the order of question from within GTS. If you need 
to put questions in a specific order you may want to write out your questions and answers 
using a text editor, then use Copy and Paste to place your questions in the Test Editor in 
the desired order.


